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Mayor Reed to Attend NNA Forum — April 19  
  El Alcalde Reed Participara en  
  un Foro Del NNA— 19 de abril           See Page 5 

Photo close-up of the ‘School of Neighbors’ Shark Byte artwork in the children’s area at Joyce Ellington Branch Library.   
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President’s  Corner 
by Chuck Hagenmaier, President 
Northside Neighborhood Assn. 
 
 Gus Vargas, NNA’s energetic president 
in 2009, has passed the baton over to me and 
I have to get my act in gear.  Northside is a 
nice place to live.  We can make it a nicer 
place to live.  Beautifying the landscape of 
the neighborhood and preventing blight are 
continual goals that need to be worked on in 
my yard and in the neighborhood.  We need 
to work to prevent the City’s budget woes 
from translating into significant deterioration 
of the many great places to live in San Jose.   
 
 Hopefully, Watson Park will re-open as 
projected this fall and Watson’s fresh look 
will spread throughout the neighborhood.  
We need to help the City help us.  Now, how 
do we do that?  If you would like to learn 
how you can get involved with your 
neighborhood association, you can email me 
at chagenmaier@att.net or give me a call at 
295-5860.  
   
  * * * * * 
 
 Friends of Joyce Ellington Library are 
holding another book sale at the library (491 
Empire St.) on Saturday, March 20 from 10 
am to 2 pm in the community room.  Bring 
your own bag and get a 5% discount on all 
purchases from a wide variety of books and 
media.  The proceeds all benefit the Friends 
and their work to provide quality program-

ming for the library.       
 
  * * * * * 
 
 “A good number for people to have handy 
is 277-4373,” N. 16th St. resident Diana King 
reports on the Northside Email Group.   
 
 “Use this number to report dumping (e.g., 
mattress, lazyboy, sofa) in the public right of 
way (sidewalk, parkstrip, gutter) within the 
13th St. NAC boundaries (http://
www.strongneighborhoods.org/13thSt/13th.pdf
).  The number is for the nearby city depart-
ment of transportation yard.  They will send 
out some to remove the item.  This bypasses 
code enforcement and gets the junk removed 
faster.  A live person answers.” 
 
 Diana also notes that you can report blight 
online at https://secure.sanjoseca.gov/
codeenforcement/blight/report.htm. “We can 
improve our neighborhood if we stay on top of 
this sort of thing and use the available tools.” 
 
 Thanks for the tips, Diana.    
 
  * * * * * 
 
 NNA is sponsoring a visit by San Jose 
Mayor Chuck Reed to the Northside on 
Monday evening, April 19 at 6:30 pm at the  
Ellington Library community room, where 
he will be speaking to residents about the 
City’s dire budget situation and about other 
neighborhood concerns. Come meet the mayor 
and let him know what’s on your mind.  I look 
forward to seeing you there! 

  * * * * * 
 
 Editors note:  Chuck Hagenmaier is 
beginning his second stint as president of 
the Northside.  He previously served for 
three years in 1996-98, and he has been 
continuously active on the NNA board and 
in neighborhood affairs for nearly three 
decades.  Chuck, along with Bob Ellington 
and Cathy Novello, is primarily responsi-
ble for bringing us the annual Backesto 
Park Flea Market, NNA’s main fundraiser.  
He is also responsible for scores of trees 
planted in the Northside over the years, 
and performs many unheralded random 
acts of mister-fix-it kindness for his 
neighbors, who love him for it.   
 
 Chuck recently retired from his long-
time job with the City of San Jose, and 
friends and neighbors, including former 
councilmember David Pandori, threw him 
a surprise retirement party at the home of 
NNA treasurer Ed Berger and his wife 
Marilyn Berger.  Now that Chuck is re-
tired, he should have the time to be even 
more of a dervish at tackling neighbor-
hood issues.  The Northside is lucky to 
have him back at the helm.     

Photo below: NNA board members meeting, 
December 1, 2009. in Bonnie Ross’s dining 
room  Left to right:  Chuck Hagenmaier, 
Cathy Novello, Joe Rodriguez, Ed Berger, 
and Gus Vargas.   
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 Northside 
 
 Northside is published quarterly by the Northside  
Neighborhood Association, San Jose’s oldest.  NNA’s mission is to improve 
and beautify the Northside neighborhood, inform members, encourage 
participation in activities which benefit the Northside and encourage 
identification with the neighborhood through social functions. 
 
 The Northside neighborhood encompasses the area bounded by Julian, 
Hedding, Sixth Street and Coyote Creek.  All residents are automatically 
members of the association.  There are no dues.   Northside’s Board of 
Directors:  Chuck Hagenmaier (president); Gus Vargas (VP); Ed Berger 
(treasurer);  Frank Barnard; Leo Bevilacqua; Chris Bogosian; Don Gagliardi; 
Jesus Gomez; Cathy Novello; Joe Rodriguez; and Bonnie Ross. 
 
 The Northside Neighborhood Association of San Jose. P.O. Box 2317, San Jose, 
CA 95109-2317.  Telephone:  (408) 291-2752.   www.northside-sj.org. 
 

       DONATE TO NORTHSIDE NEIGHBORHOOD ASSN.  
   ONLINE AT WWW.13THSTNAC.ORG 

The Northside 
Neighborhood Newsletter 

A regular update on the 13th St. Strong Neighborhoods Initiative 
(SNI): 
 
Approximately 50 vintage photos depicting the Northside neighbor-
hood, its residences and landmarks, were installed in February in the 
hallway leading to the community room at the Joyce Ellington Branch 
Library, 491 Empire St.   
 
The neighborhood photos include old black-and-white images of resi-
dents from the early part of the 20th century, a sprinkling of modern 
day images, as well as landmarks like Holy Cross Church, the Back-
esto Fountain, and the previous 1970s era Ellington Library.   The 
photos also include photos of Northside residents over the years.   
 
Many of the neighborhood photos will be recognizable from previous 
issues of this Northside newsletter, including several priceless pieces 
from private family collections used in the Northside Oral History 
Project, which chronicles long-time residents and their recollections of 
the neighborhood in an earlier era.  (See pp. 8-10 for latest edition.) 
 
The photo collection was assembled by NNA past-president Don 
Gagliardi and delivered electronically to History San Jose, the city’s 
history museum, for preservation.  The museum, in turn, provided 
8x10 photo paper copies to the Friends of Ellington Library for fram-
ing and display in the library.   
 
Last fall, the Friends held a framing party for residents to insert the 
photos into contemporary 11x14 “float” frames so they would be 
ready for framing.   
 
The Friends were not permitted to do the hanging; instead City work-
ers were contracted do so at a cost of $800.  Additional costs for a 
project with an overall budget of about $2,400 included the frames 
($400) and the 8x10 images for around $1,200.   
 
“What a great walk down memory lane these old photos are,” says 
Friends of Ellington Library chair Marilee Mifflin.  “Everyone should 

stop by and look to see their friends and neighbors.  Heck, you might even be 
there.”   
 
           * * * * *   
 
Construction on the Julian & St. James Sts. couplet conversion (see, North-
side, Summer 2009, at pp. 6-7) is underway.  In February, the City announced 
that its contractor had started construction along Julian at the intersections of 
14th, 15th, 16th & 17th Sts., potholing to locate existing underground utili-
ties, demolishing existing curbs and gutters, saw-cutting the road where re-
quired, trenching and installing new storm laterals and drains, new curbs and 
gutters, and completing the traffic signal improvements.  The work plan calls 
for 3-4 intersections being overhauled at any given time.     
 
           * * * * * 
 
13th St. NAC meets 3rd Thursdays at 6:30 pm at Ellington Branch Library, 
491 Empire St.  Free dinner served from 6 pm.  Contact 13th St. community 
coordinator Debbie Bybee at  debbie.bybee@sanjoseca.gov or at 297-3301.  
To make an online tax deductible donation to 13th St. NAC to support 
neighborhood programs.  Log on to www.13thStNAC.org.     

  Update on 13th St. SNI 

Historic Neighborhood Photos Hung in Hallway 
at Joyce Ellington Branch Library 

Above and below:  Vintage neighborhood photos adorn the walls of 
the hallway leading to the community room at Ellington Library. 
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Reisling  
needs a home!! 
 
Kittens also 
available!! 

 

 www.13thStCats.org 
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In   Br ief . . . . . . . . . .  

The Live Oak Award is presented quarterly to an individual or group who 
materially improves or assists the Northside neighborhood, NNA, or one or more of 
its residents in the upkeep or beautification of the eighborhood.  Current NNA 
board members and their families are ineligible.  Send nominations for future Live 
Oak Awards to Don Gagliardi, 291-2752 or dpg2003@aol.com.   

Matt Bruensteiner & Diana King  
Receive Winter 2010 Live Oak Award  

City Council Adopts Bike Plan 
 
San Jose’s city council adopted the city’s first comprehensive bike plan on 
November 17.  The goal is to have five percent of residents commuting by 
bicycle within 10 years, the San Jose Mercury News reported.  Among 
other things, the plan calls for eliminating parking spaces on 18 thorough-
fares, including Hedding St., to facilitate bike traffic.   
 
Adoption of the master plan was a win for downtown councilmember Sam 
Liccardo, who sponsored it, as well as Northsider Jonathan Miller, a San 
Jose State professor who conceived it after a sabbatical in bike-friendly 
Amsterdam.  (See, J. Miller, “Beyond Velodrome:  San Jose Develops a 
Downtown Cycling Plan for the 21st Century,” Northside, Spring 2009, at 
pp.  6-8).  “We’ve got a long way to go,” Liccardo told the Mercury News, 
“but [it’s] extraordinary progress in a short time.”   

Mayor Reed to Attend Northside  
Forum on Monday, April 19 at 6:30 pm 
 
San Jose Mayor Chuck Reed (shown at left with N. 14th St. resident Nat 
Robinson) is the featured guest of a NNA forum on issues facing the 
neighborhood and the city to be held Monday, April 19 at 6:30 pm at 
Joyce Ellington Branch Library, 491 Empire St.   
 
Mayor Reed, a Stanford-educated attorney and former city councilman, 
was elected mayor in 2006.  He is completing his first four-year term in 
office and is running for re-election.  Consequently, this is the perfect 
time for constituents, including Northsiders, to let the mayor know what’s 
on our minds, including our thoughts about the City’s current budget trou-
bles.  (See, pp. 6-7).   NNA boardmembers look forward to seeing many 
of our neighbors at what promises to be a lively and informative evening. 

Save the Date — Annual Backesto Park 
Flea Market, Saturday August 7 
 
NNA’s annual flea market will be held on Saturday, August 7 in Backesto 
Park from 8 am to 4 pm.  Vendors may purchase spaces on the perimeter 
of the park for $35 in advance or $40 on the day of the event.  A five dol-
lar discount may be offered on interior pathway spaces within the park.  
Registration for spaces will be held at Backesto Center at N. 14th  & Em-
pire Sts. the week before the event, dates and times TBA.  Unless already 
sold out, registration will be available the day of the event until all spaces 
are sold.  Register early to assure a space.  (And be sure to calendar next 
year’s date, too — Saturday, August 6, 2011).   
 
For more info, contact Chuck Hagenmaier at 295-5860.   

N. 16th St. residents Diana King 
and Matt Bruensteiner are the 
Winter 2010 recipients of 
NNA’s Live Oak Award.   
 
Diana, a former NNA board-
member, is actively involved in 
neighborhood livability and pres-
ervation issues (including advo-
cating for historically appropri-
ate windows).  She has also vol-
unteered on NNA parkstrip pro-
ject and volunteer garden.   
 
Diana’s partner Matt is also an 
eclectic neighborhood volunteer 
and has offered his photography 
services on many occasions for 
this newsletter.   
 

Garden City Wheelmen vs. Sanson Wheelmen of Stockton, 
October 26, 1919.  Courtesy History San Jose.   

El Alcalde Reed Participara en un Foro 
del Vecindario Northside el dia Lunes,  
19 de abril a las 6:30 pm 
 
El Alcade de San Jose Chuck Reed (mostrado a la izquierda con residente 
Nat Robinson) aparecera como orador invitado en el foro del NNA refer-
ente asuntos con los que nos enfrentamos como vecindario y ciudad, cual 
foro tomara lugar el dia Lunes, 19 de abril a las 6:30 pm. en la Biblioteca 
Joyce Ellington, 491 Calle Empire.  El Alcalde Reed, un abogado edu-
cado en Stanford y antiguo consejal, fue elegido alcalde en 2006.  Esta 
por completar su primer ano de un mandato de cuatro anos y despues se 
espera que renovara por segunda vez su candidatura como alcalde.  Con-
sequentemente, es el mejor tiempo para que los electores, incluyendo 
nosotros, los residentes de nuestro vecindario, le dejemos saber al alcalde 
neustras ideas, incluyendo nuestras ideas referente los problemas presu-
puestarios.  (vea, pp. 6-7).  La junta directiva del NNA espera verlos en el 
foro, cual promete ser una reunion animada e informativa.  

San Jose Mayor Chuck Reed (left) accepts a 
Friends of Backesto Park t-shirt from 
Friends chair Nat Robinson in 2007 during a 
visit to Northside for National Night Out. 

Diana King & 
Matt Bruensteiner 
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             Essay 

Dear City Council:  Don’t Balance the City 
Budget on the Backs of Neighborhoods (Again)! 

  by Tina Morrill 
 
For nine years, the City of San Jose has im-
posed budget cuts on city services to residents 
so as to bridge its structural budget shortfalls, 
and this year matters are compounded by re-
duced tax revenues because of the recession.  
The way the city council goes about doing so 
this year (the budget for fiscal year 2011 be-
ginning July 1, 2010 will be voted on by the 
council in June) threatens to have truly pro-
found and negative implications for neighbor-
hood services like libraries, parks, pools, com-
munity and senior centers.   It is up to us resi-
dents to deliver the message that neighbors do 
not want the City to once again balance its 
budget at our expense.  Further cuts to our 
neighborhood services are not acceptable. 
Soon we will have nothing left. 
 
You may have heard that the City is now fac-
ing a $116 million budget deficit. Or to quote 
San Jose mayor Chuck Reed, who announced 
at the February 16 city council meeting, “the 

City of San Jose has a structural problem; we 
cannot keep pace with our expenses.” 
 
Mayor Reed added that the average cost per 
employee has gone up 64 percent since and the 
State of California cannot keep its hands out of 
our piggybank.  State officials have already 
taken $500 million at a rate of $45 million per 
year from San Jose coffers.  The combined 
impact of dramatically increased labor costs in 
an environment of repetitive raids from state 
officials have gotten us to where we are today. 
 
Because, ultimately, the City budget must be 
balanced, city manager Deb Figone has recom-
mended (based on council direction) a three-
pronged approach:  (1) identify ways to increase 
revenue; (2) obtain city employee wage conces-
sions; and (3) implement further cuts to 
neighborhood services.  In theory, each contrib-
utes in roughly equal measure to balance the 
budget, but in reality, if the City is unable to 
raise revenues in this tough economic environ-
ment through additional taxes (approved by the 
voters) or enhanced fees for city services, or if 

‘The way the city  
council goes about  
balancing the budget 
this year threatens to 
have truly profound and 
negative implications 
for neighborhood  
services like libraries, 
parks, pools, community  
and senior centers.’ 
 
 — Tina Morrill 

A child swimming at Rotary Ryland Pool, the public pool serving our Northside neighborhood.  
Draconian service cuts are threatened to balance the City’s budget in FY2011, including closing 
public pools, reducing branch library hours to three days per week, closing community and senior 
centers and further cutting back on park maintenance.   
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the City is unable to obtain wage concessions of 
about 15 percent from municipal employees 
(according to mayor Reed), then the budget will 
be primarily if not entirely based on severe ser-
vices cuts for residents, by shuttering libraries, 
parks, pools, community and senior centers.  In 
theory, each contribution will collectively bal-
ance our budget.  
 
I attended the February 16 city council/senior 
staff budget study session. I was joined by sev-
eral other community members and we observed 
the mayor, councilmembers and senior staff 
struggle with how to achieve the first two objec-
tives. Several ideas were put forth.  (You can 
read about the session online at http://
www.sanjoseca.gov/clerk/
Agenda/20100216/20100216pres.pdf.) 
 
As an observer, it seemed to me that nothing 
concrete or definitive came out of the discussion 
regarding ways to increase revenue or reduce 
employee costs, which comprise almost two out 
of every three dollars the City spends from its 
general fund.  The discussion therefore turned to 
the third prong for balancing the budget – slash-
ing neighborhood services.   It was then that each 
City department’s director briefly described spe-
cifics of what it might mean if indeed the city 
council votes in June to balance the budget by 
cutting neighborhood services. I have to say that 
to me it seemed that cutting services was so 
much more easily done than coming up with new 
revenue sources or showing support from all 
councilmembers for imposing wage concessions. 
But I digress.  As discussed at the February 16 
study session, some proposed neighborhood 
service cuts might include: 
 

 Branch libraries open only 3 days per 
week; 

 No tree maintenance;  
 Median island landscaping replaced 

with rocks (this is already underway);  
 Fifty percent reduction in neighbor-

hood traffic calming, with no pavement 
maintenance;  

 Sixty percent of street lights (more 
than every other one) shut off in resi-
dential areas (where traffic speeds are 
less than 30 miles per hour; 

 A moratorium on new parks;  
 Elimination of community centers 

(including shuttering the Northside 
Center on N. 6 th & Empire Sts.);  

 Parks maintenance further reduced; 
 closing all city pools;  
 Layoffs of more than 500 City employ-

ees. 
 
In general, it was suggested that the City would 
impose “Tier 2 General Fund Budget cuts, bu-
reaucrat-speak for balancing the budget on the 
backs of residents and taxpayers.  (See, http://
www.sanjoseca.gov/budget/FY0910/2009-
2010ProposedBudgetSummary.pdf.)  The discus-
sion made me sick to my stomach.   

 
For background, although I live in the Ven-
dome neighborhood, I try to help other 
neighborhoods as well. I believe that getting 
involved in my community is the right thing to 
do and I have met some fine people I enjoy 
working with. But we neighbors cannot do 
everything.  We have jobs, school, families, 
and other commitments. 
 
I am deeply worried about these proposed cuts 
and am concerned that San Jose residents do 
not realize the specifics or implications of 
what they might mean. I urge you to please 
call councilmember Sam Liccardo at 535-
4903.  Call other councilmembers. Ask them 
for specific examples of what neighborhood 
cuts will mean and then ask them exactly how 
they are going to vote. All of the councilmem-
bers should hear from San Jose residents.  
 
One last thought; as residents let’s remind our 
City representatives that “public safety” means 
more than having a police and fire department.  
Not that our police and fire departments are 
not important, they are!   But proactive, posi-
tive, and community focused programs also 
contribute greatly to public safety -- by giving 
kids and adults a place to go, learn, bond and 
have fun.  
 
What are the next steps? Below are some key 
budget dates and actions: 
 

 March 23:  Public hearing on 
FY2011 mayor’s March budge mes-
sage; 

 May 3:   Release of FY2011 pro-
posed City operating budget; 

 May 18 (evening): Initial public 
hearing on FY 2011 proposed City 
capital/operating budgets and 

FY2011 proposed fees & charges 
report;  

 May 21:  Budget proposals due to 
mayor’s office; 

 June 4:  Release of FY 2011 Mayor’s 
June budget message; 

 June 14 (evening):   Final public hear-
ing on FY2011 proposed city capital/
operating budgets and FY2011 pro-
posed fees & charges report; 

 June 15: Final review/approval by 
city council of FY2011 budget. 

 
I urge you to be proactive and act now!  Reach 
out to our city council while they are still in the 
decision-making process. Tell your story. It is 
much harder to change decisions or actions after 
the fact – i.e., after the vote!.  Our neighbor-
hood services are what make San Jose a great 
place to live, work and play. We need to keep 
the few neighborhood services that we have 
left. 
 
Tina Morrill is a San Jose Library commis-
sioner and liaison from the commission to our 
Joyce Ellington Branch Library.  Morrill is also 
president of the Vendome Neighborhood Assn.  
She chairs Friends of Ryland Pool and led the 
effort to save and restore the historic pool.  
Pertinently, she also chairs the ad hoc budget 
subcommittee of the District 3 Neighborhoods 
Advisory Group (D3 NAG), which works closely 
with councilmember Sam Liccardo on 
neighborhood issues in the downtown area, 
including Northside. 
 
Contact Sam Liccardo, who represents North-
side on the city council at 
sam.liccardo@sanjoseca.gov or by phone at 
535-4903.  A full list of San Jose city council-
members with contact information can be found 
online at http://www.sanjoseca.gov/council.asp. 

Left:  Story 
time in the 
children’s 
room of the 
Joyce Ellington 
Library here in 
the Northside.  
Library hours 
would be cut 
back to three 
days under a 
budget  
proposal  
circulating in 
the city  
manager’s 
office.   
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   Northside Oral History Project 

Juan Manual & Gloria Flores:  Pioneers  
of Mexican-American Cuisine in San Jose  
The Guadalajara Market #2 on the corner of 
Empire & 10th St. was almost a 7-Eleven.  Luck-
ily in 1976, the original owners, Joseph and 
Mary Sunseri, decided to sell it to Juan Manuel 
and Gloria Flores instead of the 7-Eleven folks.   

Juan Manuel and Gloria explain that originally 
the Sunseri family ran an Italian Restaurant out 
of the location until they decided to lease it to 
Juan Manuel in 1956.  Juan Manuel had just 
graduated from Bellarmine College Preparatory 
in 1954 and was itching to start his own business.  
Juan Manuel saw that there was a need in San 
Jose to supply Mexican food products.  In the 
50s, supermarkets were much smaller and did not 
have “ethnic food aisles.”  

Juan Manuel wanted a place where people could 
buy corn husks, chilis, and other Mexican food 
products and so he started the Guadalajara as a 
market.  Juan Manuel soon hired a cook and 
offered authentic Mexican dishes such as beef 
and lamb heads, beef tongue, blood sausage, and 
menudo on weekends.  At the time, Juan Manuel 
was also working as a D.J. for the radio station, 
KPER, and he installed a sound booth at the 
restaurant from which he would broadcast Mexi-
can music from 9 am to 10 am each morning, 
Monday through Friday. 

In 1967, Juan Manuel met Gloria, his wife of 41 
years, and they married in 1968. In the 70s, Juan 
Manuel moved out the D.J. sound booth and 
installed a commercial oven.  He hired a baker 
who arrived each morning at 4 am to make 
freshly baked mouth-watering Mexican pastries. 

The Flores’s dreamed of building a house right 
next door to their restaurant and for years asked 
the Sunseris to sell them both the building and 
the empty lot next door. In 1976 the Sunseris 
agreed to sell the properties and the Flores’s 
immediately started to build their dream house 
on the empty lot.  They started by having a du-
plex moved onto the lot and building from there.  
Eventually the duplex became a two story Span-
ish style house with a clay tiled roof, balcony 
enclosed by a succession of arches, cascading red 
bougainvillea, a water fountain in the front yard, 
surrounded by a decorative wrought iron fence 
from which roses in a myriad of colors peek 
through.    

The biggest change for the Guadalajara came in 
the early 80s with the addition of a steam table 
which started the burrito craze.  Gloria recalls 
getting the idea after a trip to San Francisco 
where she first saw a steam table at a restaurant 
from which burritos were being prepared right in 

front of the customers.  She immediately 
dragged Juan Manuel to a commercial restau-
rant supply store to buy a steam table. 

It was a hit.  The Guadalajara Market #2 was 
one of the first restaurants in San Jose to 
serve lunch crowds with gigantic burritos. 
The lunch crowds were huge, sometimes 
snaking around the building along N. 10th St.  
But customers were hooked on the home-
made tortillas stuffed with delicious beans, 
rice and spicy meats: chile colorado, chile 
verde, carnitas, barbacoa, and chile rellenos; 
and so they stood in line and kept coming 
back.   

The secret to the Flores’s success seems to 
have been a combination of excellently pre-
pared food made fresh each day and a 
friendly “mom and pop shop” atmosphere.  
Juan Manuel recalls that Gloria was really 
fast behind the steam table, taking orders and 
rolling burritos at lightening speed, all the 
while engaging the customers in small talk.  
When Juan Manuel saw that the line was 
getting very long, he’d run out to the end of 
the line and tell customers if they didn't get 
their lunch in 15 minutes it would be free.  
When asked if he ever had to give any burri-

‘Guadalajara  
Market #2 was 
one of the first  
restaurants in San 
Jose to serve 
lunch crowds with 
giant burritos. . . .  
Customers were       
hooked on the  
home-made  
tortillas stuffed   
with delicious 
beans and spicy     
meats.’   
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tos away for free, he laughed, “Not once!” At 
this, Gloria adds, “That’s because I’d hear him 
and start moving even faster!”  

The Flores’s were also busy with catering jobs 
which they provided for parties, weddings and 
office events.  And of course, each year there 
was the massive “masa” making for the Christ-
mas tamales.  The Guadalajara prepared masa on
-site from scratch.  Anyone who has ever made 
tamales from scratch knows that making the 
masa is a laborious painstaking process which 
takes scientific precision to render the perfect 
taste and texture.  Juan Manuel and Gloria pro-
vided their customers with excellent prepared 
masa and took the time to explain to their cus-
tomers how to use the prepared masa to make 
their own tamales at home.  

In 1986, Ed Tarver, a frequent customer who was 
working toward his master’s degree in chemistry 
at San Jose State University, asked Juan Manuel 
if he would like a mural painted on the vast wall 
above the restaurant’s awning.  Juan Manuel 
said, “Sure, show me something.” Juan Manuel 
asked for something cultural not political and Ed 
designed a mural depicting an Aztec medallion, 
jaguar and ceremonial dancing, the Guadalajara 
Cathedral, and fishermen using traditional butter-
fly nets on Lake Patzcuaro.  Twenty-one years 
later, in the Summer of 2007, Ed spent several 
weeks restoring the mural which remains today a 
vibrant landmark of the Northside neighborhood.    

Besides running the restaurant and raising six 
daughters, the Flores’s were active members of 
the civic life of the Northside.  They attended 
Holy Cross Church every Sunday, where they 
both served as Lectors, Communion Ministers, 
and Marriage Counselors.  They were also active 
in the Guadalupanos, a Latino organization 
within the church.  They attended NNA meetings 
at the old Empire Library, which was directly 
across the street from their market.  Each year 
they donated food and catering for various 
neighborhood events, including the Holy Cross 
Festival, the Cinco de Mayo festivities at the 
library, scholarship events at San Jose State, and 
events at the San Jose Medical Center.   

They became active members of PACT (People 
Acting in Community Together) and worked 
with then city councilmember David Pandori, to 
get lighting in Backesto Park.  In 1981 the Flo-
res’s received a Living Oak Award for their ef-
forts in beautifying the Northside neighborhood.  

Over the years, the Flores’ became good friends 
with the Sunseris, getting together for dinner at 
each other’s homes, playing cards together, ex-
changing Italian and Mexican food recipes and 
sharing family events.  Joe Sunseri passed away 
in 1993, one month before the Flores’s 25th wed-
ding anniversary, which Juan Manuel and Gloria 
recalled Joe and Mary had been looking forward 

‘Besides running the 
restaurant and raising 
six daughters, the  
Flores’s were active 
members of the civic 
life of the Northside.  
They attended Holy 
Cross Church every 
Sunday . . . They  
attended NNA meetings 
at the old Empire  
Library, which was  
directly across the 
street from their  
market.  Each year they 
donated food and  
catering for various 
neighborhood events  
. . .’ 

Photos this page: 
 
Top:  Juan Manuel and 
Gloria Flores on their wed-
ding day.   
 
Left:  The Flores’ renewed 
their vows on their 25th 
wedding anniversary at 
Holy Cross Church.  They 
are surrounded by their six 
daughters and first two 
grandchildren.  Nine addi-
tional grandchildren were 
subsequently added to the 
Flores bunch.   
 
Above:  San Jose Mercury 
News article extolling the 
virtues of the Flores’ home-
made Mexican food and 
friendly mom-and-pop shop. Continued at page 10 
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to attending.  After that, Juan Manuel and Glo-
ria looked after Mary, checking in on her and 
making sure she was okay, until she passed 
away in early 2009.  (Mary Sunseri was profiled 
in an oral history in the Fall 2005 edition of 
Northside, at pp. 10-11).   

In 2002, Juan Manuel and Gloria made the very 
difficult decision to sell the restaurant so that 
they could retire.  In 2003, Juan Manuel and 
Gloria sold the restaurant to Dora Jacques who 
kept the same cook and employees.  Even 
though little changed at the restaurant, custom-
ers insist things are not the same without the 
Flores’ being there.   

“We put a lot of love into it,” explained Gloria, 
“and that love showed in the food and in the 
close relationships we formed with our employ-
ees and with our customers.” Customers who 
came to the Guadalajara as children returned 
years later as adults with their spouses and chil-
dren to introduce them to Juan Manuel and 
Gloria.  Many customers loved to come back 
and ask, “Do you remember me?” “Sure!” Juan 
Manuel always remembered.  

Juan Manuel recalled one customer who re-
turned to make a confession.  Juan Manuel re-
called that as a boy this customer used to fre-
quently ride his bike to the restaurant.  Juan 
Manuel, who Gloria described as a “kid at 
heart,” loved to go outside and take the boy’s 

‘The secret to the  
Flores’s success seems to 
have been a combination 
of excellently prepared 
food made fresh each 
day and a friendly  
“mom and pop shop”  
atmosphere.  Juan 
Manuel recalls that  
Gloria was really fast 
behind the steam table, 
taking orders and rolling  
burritos at lightening 
speed, all the while  
engaging customers  
in small talk.’ 

bike for a ride around the block.  What he 
didn’t know, which the now grown boy con-
fessed, was that while Juan Manuel was on his 
joy ride, the boy would stuff his pockets with 
candy from behind the counter.  Juan Manuel 
loved this story and laughed each time he re-
called it.  “I deserved it!”  He’d laugh, “I 
shouldn’t have been riding the boy’s bike 
around the block!” 

The Flores’s six daughters are all grown and 
married now.  Five of the six still live in the 
Northside, all within walking distance from 
the Guadalajara and “The Big House” next 
door.  There are eleven grandkids ranging in 
age from 2 to 23.   

Juan Manuel, who was interviewed for this 
article on November 13, 2009, passed away 
seven days later on November 20, 2009.  His 
family, friends, former employees and custom-
ers all miss him, but he is remembered with 
love and admiration as a man who worked 
very hard, loved his family immensely, treated 
others with dignity and respect, and always 
maintained a great sense of humor.  

Editors note:  This oral history was prepared 
in collaboration with Juan Manuel’s and  
Gloria’s daughter, Gloria Flores-Cerul, a 
family law attorney who lives in the Northside.  
It is dedicated to the memory of her father.     
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Key Phone #s 

 
Zoe Lofgren,  
Congressperson      271-8700 
 
George Shirakawa, Jr,  
Supervisor       299-5001 
 

CITY OF SAN JOSE  
CALL CENTER   535-3500 
 
Councilmember Sam Liccardo  535-4903 
        
Code Enforcement   277-4528 
Ellington Library      808-3043 
Graffiti Hotline    277-2758 
Neighborhood Watch      277-4133 
Report Dumping    277-4373 
Police         277-8900 

  EMERGENCY 911  
  Non-Emergency 311 

 
Vehicle Abatement         277-5305 
Watson Center          277-4927 
 
Northside Neighborhood Assn. 
Gus Vargas, President         ///-//// 
Northside Parents Group 
Rick Schertle    279-0307 
Northside Parkstrip Project 
Sonya Lu     971-1219 
Northside Home Tour 
Gloria Cerul     295-5380 
 
13th St. SNI NAC 
Don Gagliardi, President        291-2752 
Cat Rescue Project      566-3637 
     www.13thstcats.org 
Friends of Backesto Park 
Nat Robinson    807-5010 
Friends of Ellington Library 
Marilee Mifflin, Chair leoladi@comcast.net 
N. 13th St. Business Assn.   
Lou Chiaramonte, President 394-6328 
Coughran Sports Scholarship Fund 
contact Debbie Bybee   297-3301 

Clip & Save Neighborhood Troubleshooter Page 
Compliments of Your Northside Neighborhood Assn. 

Weekly Events 
 
 Homework Center, Mon.—Thurs. 2:30 to 4:30 pm, (sign-up required).  Ends May 6. 
 English as a Second Language Conversation Club, Mon. & Fri. 4-5 pm. 
 Chess Class, Tues., 6-7:30 pm.  All ages and playing levels welcome.   
 Spanish/English Bilingual Story Time, Wed. 5:30-6 pm & Fri. 10:30-11 am. 
 Aztec Dance Class, Wed. 6—7:55 pm & Sat., noon—2 pm.   
 Stay & Play, Fri. 11—11:30 am. 
 Computer Assistance, Thurs. & Fri., 11 am to 1 pm. 
 
Monthly Events 
 
 Friends of Joyce Ellington Library, first Tues., at 6:30 pm.+ 
 13th St. NAC, third Thurs., at 6:30 pm in Community Room.  FREE dinner at 6 pm. 
 Teensreach, 3rd Thurs. 4-5 pm.  (For teens 13-18), in Teens Room. +  
 “Movies@the Library,” 2d & 4th Fri. 3-5:30 pm. + 
 Story Time, 1st, 2d & 3rd Tues. 5:30-6 pm.   
 
Special Events 
 
 Sat. March 20, 10 am to 2 pm, Friends Book Sale in community room 
 Mon. March 22 & 29, noon—2 pm, Basic Internet in Spanish 
 Tues. March 23, 6-7:30 pm, “Make an Easter Hat”  
 Wed. March 31 — Library CLOSED to observe Cesar Chavez Birthday 
 Tues. April 13, 6-7:30 pm, “Make a Bird House out of Milk Cartons” ++ 
 Tues. May 4, 6-7:30 pm, “Make a Mother’s Day Gift” 
 Wed. May 5, 6-7:30 pm, Cinco de Mayo Celebration 
 
+ program supported in whole or part by Friends of Joyce Ellington Library 
++ program supported in whole or part by generosity of Maureen & Sonja 
 
Joyce Ellington Branch Library is located at 491 E. Empire St.  Head Librarian, Keye Luke.  
Telephone:  408-998-8054 

What’s Doing at Ellington Library? 

San Jose Earthquakes mascot, “Q,” at a 
visit to Ellington Library in February.   

Left:  a sign on one 
of the book racks 
reflects Ellington’s 
Library’s collection 
of volumes in  
multiple languages 
to serve a broad 
range of customers 
in Northside and 
surrounding 
neighborhoods.  
The library also 
offers ESL  
programs and  
bilingual story time. 
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County Supervisor Blanca Alvarado is the featured guest at the next general meeting of the Nort   

Northside Neighborhood Association 
San Jose, California  
www.northside-sj.org 
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